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CORPORATE TRAVEL MANAGEMENT - SLAVERY AND HUMAN TRAFFICKING STATEMENT 
 

INTRODUCTION FROM DEBBIE CARLING, CEO 
 

We are committed to improving our practices to combat slavery and human 
trafficking. Modern slavery is a crime and a gross violation of fundamental human 
rights. It takes various forms, all of which have in common the deprivation of a 
person's liberty by another in order to exploit them for personal or commercial gain. 
We have a zero-tolerance approach to modern slavery and we are committed to 
acting ethically and with integrity in all our business dealings and relationships and to 
implementing and enforcing effective systems and controls to ensure modern slavery 
is not taking place anywhere in our own business or in any of our supply chains. 
 
We are also committed to ensuring there is transparency in our own business and in 
our approach to tackling modern slavery throughout our supply chains, consistent 
with our disclosure obligations under the Modern Slavery Act 2015. We expect the 
same high standards from all of our contractors, suppliers and other business 
partners, and as part of our contracting processes, we include specific prohibitions 
against the use of forced, compulsory or trafficked labour, or anyone held in slavery 
or servitude, whether adults or children, and we expect that our suppliers will hold 
their own suppliers to the same high standards.  
  
ORGANISATION'S STRUCTURE 
 

This statement covers the activities of all group companies under Corporate Travel 
Management namely: Radius WTT Limited, Statesman Travel Limited, Statesman 
Travel Services Limited (Masterfare), Corporate Travel Management (North) Limited, 
Corporate Travel Management (United Kingdom) Limited and Portall Travel Limited.   
Referred to as Corporate Travel Management in this statement.  
 
Corporate Travel Management is a global travel management company that makes 
travel management a breeze through superior technology products.  Corporate 
Travel Management has over 250 employees across the UK and has a national 
annual turnover of £220m 
 
OUR BUSINESS  
 

We are a global business with offices throughout Europe, Asia, North America, 
Australia and New Zealand.  We provide travel services to business in over 50 
countries. 
 

OUR SUPPLY CHAINS 
 

Our supply chains include airlines and hotel chains across the world. 
 

OUR POLICIES ON SLAVERY AND HUMAN TRAFFICKING 
 

We are committed to ensuring that there is no modern slavery or human trafficking in 
our supply chains or in any part of our business. Our Anti-slavery Policy reflects our 
commitment to acting ethically and with integrity in all our business relationships and 
to implementing and enforcing effective systems and controls to ensure slavery and 
human trafficking is not taking place anywhere in out supply chains.  
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OUR POLICY ON CHILD LABOUR 

 

We require all of our suppliers to adhere to the standards set out by the International 
Labour Organisation as regards the employment of children and young people. In 
particular: 
 

 Children must not be recruited before they have reached the age of 
completion of compulsory schooling, and in any case not before the age of 
15; and 

 Those under 18 must not be required to perform hazardous duties. 
 
DUE DILIGENCE PROCESSES FOR SLAVERY AND HUMAN TRAFFICKING 

 

As part of our initiative to identify and mitigate risk we adhere to the ISO standard 
9001 and 4001.  Our purchasing department control all preferred suppliers and 
ensure preferred suppliers and regularly reviewed to ensure compliance with CTM 
procedures.   The IT Director is responsible for all IT suppliers.  All suppliers are 
required to adhere to our corporate ethics policies and comply with current legislation 
in the local market. 

 

We have in place systems to: 

 

 Identify and assess potential risk areas in our supply chains. 

 Mitigate the risk of slavery and human trafficking occurring in our supply 
chains. 

 Monitor potential risk areas in our supply chains. 

 Protect whistle blowers.  
 
SUPPLIER ADHERENCE TO OUR VALUES 

 

We have zero tolerance to slavery and human trafficking. To ensure all those in our 
supply chain and contractors comply with our values and ethics, we have included 
slavery and human trafficking as part of our purchasing team remit to ensure that all 
of our business partners comply with the high standards which we set for ourselves 
and ensure that their own organisations and supply teams are free from slavery and 
human trafficking. 

 

TRAINING 

 

To ensure a high level of understanding of the risks of modern slavery and human 
trafficking in our supply chains and our business, we provide training to our staff.  

 

OUR EFFECTIVENESS IN COMBATING SLAVERY AND HUMAN TRAFFICKING 

 

We use the following key performance indicators (KPIs) to measure how effective we 
have been to ensure that slavery and human trafficking is not taking place in any part 
of our business or supply chains:  

 

 External independent audit of ISO standards 

 Information provided from preferred suppliers 
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FURTHER STEPS 

 

Following a review of the effectiveness of the steps we have taken to ensure that 
there is no slavery or human trafficking in our supply chains we intend to take the 
further steps to combat slavery and human trafficking by increasing awareness with 
our suppliers and providing further training to our staff. 

 

This statement is made pursuant to section 54(1) of the Modern Slavery Act 2015 
and constitutes our Group's slavery and human trafficking statement for the financial 
year ending 2018.  
 
 
      
Debbie Carling 
 
 
 
Date: May 2021 
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